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How to Discuss a 1031 Exchange with Your Customers

You don’t have to be an expert on 1031 exchanges to start the conversation with your customers. Simply talk
to your customers to determine if a 1031 exchange is a possibility for their situation and then let Real 1031 be
the experts. Follow this simple process flow to start a 1031 exchange dialogue with your customers:

Is the customer / \
Is the customer’s planning on If the customer isn’t
property used for reinvesting into reinvesting into a
business or YES another NO business or
investment? business/investment investment use

property, then it
does not meet the

= requirements for a

NO w k 1031 exchange. /

Personal propert
IR /Provide the customer basic\

does not meet the . "
) information on a 1031
requirements for a - _
1031 Exchange. e
A 1031 Exchange allows you to
defer various taxes including
capital gains, depreciation Contibua
recapture, and state tax when NO e —
you “exchange” one property —
held for business/investment for
another like-kind property.

use property?

Is the customer interested in
more information on a 1031
Exchange?

S3A

f Tell the customer: \

| will connect you with our 1031
Exchange specialists at Realogy
1031 and they will provide you
more information in relation to a
1031 Exchange and your specific

k situation. /

REFER THE CUSTOMER TO REAL 1031 AT

exchange@realexchangel031.com or (844) 554-REAL (7325)




